’ WORDPRESS WEBSITE O
MONTHLY CARE PLANS Upward

HOSTING ONLY STARTER Y STANDARD PREMIUM

PICK YOUR WEBSITE CARE PLAN $35/mo $139/mo $199/mo $299/mo

Essential Website Enhanced Advanced

10% DISCOUNT FOR ANNUAL BILLING care Website Care Website Care

MONTHLY UPDATES & SECURITY

UPWARD MANAGED HOSTING*

SSL CERTIFICATE*

DAILY BACK-UPS & UPTIME MONITORING*

SERVER-SIDE SECURITY*

AN N N

WORDPRESS CORE UPDATES

THEME & PLUGIN UPDATES

SASNKAS

ON-SITE SECURITY & MALWARE SCANS***

DTN N N N
AN TN N N N

MONTHLY CONTENT SUPPORT

Up to 30 Up to 60 Up to 2

ROUTINE CONTENT SUPPORT** . .
minutes /| mo minutes | mo hours | mo

*Website care plans are designed for websites hosted within UDM’s managed hosting environment. Third-party hosting may limit our ability to troubleshoot performance, security, caching, backups, server issues, or
other hosting-related problems. A one-time $139 migration fee applies when moving a website to UDM hosting. UDM-managed hosting includes website hosting only and does not include email hosting or email
management services. **Routine content updates include minor changes to existing website pages, such as replacing provided text or images, updating links, hours, pricing, contact information, buttons, or

documents. New pages, redesigns, custom graphics, new functionality, integrations, custom coding, copywriting, consulting, third-party system troubleshooting, and extensive revisions are not included and will be
quoted separately. Included content-support time does not roll over from month to month. Additional website work is available at our standard development rate or by project estimate. ***While UDM uses industry
best practices to reduce security risks, no website can be guaranteed completely secure or immune from malware or other threats.
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